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< Home Office remodel

Our downtown location on
Winslow Way has been
headquarters to AMB since
1948. The bank has always
been at the heart of the
busy retail center of
Bainbridge Island and our
recent remodel has played
an important part in the
main street revitalization
of our island community.

New Spaces At Four AMB Locations

Just about everyone on the
island knows about American
Marine Bank’'s new home
office on Winslow Way in
the heart of downtown
Bainbridge. But there are three
other AMB locations that also
have new stories to tell.

In June, the new Kingston
office opened in a temporary
building on Lindvog Road and
Hwy 104, across from Kingston
Lumber. Shortly after
the opening, a ground
breaking ceremony was
held for the start of
new construction on the
bank’s permanent building.

Manager Debbie Anderson
and her staff were welcomed
to the neighborhood with a
remarkable activity level for
new accounts and deposits.
The bank’s opening was much
anticipated by business and
individuals in Kingston, and
the amount of business done
in the first few days was
certainly encouraging.
Following close on the heels

800.648.3194

of the Kingston office opening,
the downtown Seattle office
completed its move to a newer
and larger location in the same
building that has been home
to American Marine Bank for
years. The previous AMB
Seattle office had been on
Spring Street, just a few steps
uphill and east of Second
Avenue. The new office now
fronts on Second Avenue
between Spring and
Madison, and was
remodeled by the

same construction
company, Toilsome
Construction, that did

the renovation on

the Bainbridge

home office.

Also new, there's a
freshly brewed
Business Loan Center
in Poulsbo, on the site of the
old Sir Bean coffee stop. This
office is located at 18851
Highway 305 NE, just a short
distance down the road from
the AMB office in the Central
Market. The Business Loan

[

Center is the second AMB
office to offer customers a
dedicated location for loans,
with the other being the
Silverdale Home Loan Center.

Coming off of its best financial
year to date, American Marine
Bank is busy expanding its
friendly style of banking
into communities that are
welcoming the new offices.

A Ground breaking at Kingston

Ann Bopp and Debbie Anderson
during ground breaking at our new
Kingston office. Construction has
begun and our temporary office
is now serving the community.
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Stop Fraud at Teller Windows

By Kristin Marshall
Vice President
Senior Operations Officer

Banking technology has
certainly come a long way since
my first hometown-banking
job right out of high school.
There were no computer
records back then and
definitely no account numbers.

We sorted and maintained our
customers’ account records
alphabetically. All checks were
filed right there in our branch
and we could “pull” a check
whenever a customer had a
question regarding that item.
And of course we knew all our
customers by name.

Well, we still strive to know all
of our customers by name, and
thanks to computers and the

can walk into any branch and
ask about a check that cleared
his or her account.

The employee can access the
image of the check
immediately and print a copy
of it at the customer’s request.
This can be done as soon as
the check has been posted to
the account. Another
important benefit of this new,
quick-view access is the ability

American Marine Bank has been taking

the appropriate steps these past few years

to have our customer records and banking

transactions at our fingertips.

latest banking technology, we
are able to even better serve
our customers. We now have
access to all transactions and
images at the push of a button
from our computer keyboard.

American Marine Bank has
been taking the appropriate
steps these past few years
to have our customer records
and banking transactions at
our fingertips. What is so
amazing about this process is
that it now enables us to access
those records, copies of checks,
etc., no matter which branch
or department we are in.
That same convenience applies
to our customers. A customer

to stop potential fraud from
happening. When someone
steps up to a teller and is trying
to cash a check written by an
AMB customer, the teller can
compare the signature on
the check with the customer’s
file signature.

Because using fake signatures
is the most common type of
check fraud, simply comparing
a recent signature on the
screen to the one presented at
a branch could help reduce
losses. If a customer views a
statement and account
balance through our online
banking system and an item
has posted to their account

A Inside our new home office

Our remodel moved our tellers up to
street level, which makes walk-in access
easier from Winslow Way, and brings
us closer to the activity of our town.

that doesn’t look familiar, we
can quickly view the item to
determine if it was a valid
check written by the customer,
or a forged item.

As our world is quickly
changing to more electronic
forms of payment, the volume
of checks being written has
dwindled. However, | do not
believe that they will disappear
completely for a long time to
come. What will disappear is
the “cancelled check” being
processed and transported
back to the customer’s bank,
and ultimately mailed back to
the customer. It costs millions
of dollars every year to
transport and process paper
checks and because of this,
there has recently been some
landmark legislation passed
that will take effect in the fall
of this year.

This new law will enable
banks to capture and
transport an image of the
original check electronically
to the customer’s bank for
final payment without
transporting the actual paper
item. But that is a whole
other article.




Protect Yourself From Identity Theft

By Jan Hannon
Senior Vice President
Compliance Officer

TV news programs, newspaper
stories and consumer
magazines often warn
us about the dangers of
identity theft.

A Federal Trade Commission
report last year estimated that
10 million people in the U.S.
were hit by identity theft
during the previous year.

For some victims it can be a
minor annoyance, but for
others, the consequences can
bring your life to almost a
complete halt.

So, what can you do?
Here are a few suggestions:

e Guard your Social Security
number. Don’t keep your SS

card with you, and give your
number out only when
nothing else will do, and
only when you're sure with
whom you’'re dealing.

Never leave your wallet or
purse unguarded, even in
your car. And keep it in a
safe place when at work or
at home.

* When a vendor phones you
and asks for personal info,
use the phone number on
that business’ account
statement to call them back
before releasing the info,
just to confirm the
authenticity of the call.

Keep your personal info at
home in a secure place, such
as a home safe.

¢ To spot any unusual info on
your personal record, you
should order and review a

copy of your credit report.

* When creating user names
and passwords for ATM
machines, online accounts
and others, use only
numbers and names that are
unlikely to be connected to
your other personal info,
such as birthdays and social
security numbers.

e Lastly, don't let thieves steal
your identity through
outgoing or incoming postal
mail, or from your trash.
Shred all info with identity
info on it, before throwing
it in your trash at home or
at work. Pick up your
mailbox mail promptly, and
use postal drop boxes for
outgoing mail instead of
your mail box.

Questions about protecting
yourself from Identity theft,
call 1-800-648-3194.

Anderson and O’Connor Receive Promotions

Two of American Marine Bank's
more visible personalities at the
home office have recently been
given new responsibilities
within the bank.

Debbie Anderson has become
the bank’s newest manager,
with her appointment to run
the new Kingston office.
Debbie has been with
American Marine Bank since
1977 and her experience in
banking spans 30 years. In
Debbie’s case, a summer job
during college turned into a
three decade career. She has
worked as a real estate
processor, a bank card manager,
a trust operations supervisor, a
marketing manager and a
stockholder services manager
previously at AMB. All this
talent now heads up the bank'’s

newest office in Kingston.

Doug O’Connor is the
Executive Trust Officer, and
manager of the Trust and
Wealth Management
Department. He has recently
been promoted to Senior Vice
President and the bank’s
Senior Management
Committee. Trust and Wealth

"...itis so much more rewarding
here with a feeling that you are
able to contribute in a
meaningful, noticeable way”.

American Marine Bank is
fortunate to have two
experienced professionals like
Debbie and Doug on the team,
and wishes them the best in
their new positions.

Management has been a
specialty of Doug’s
throughout his entire
career, including years
spent as a stockbroker,
personal trust
administrator and
investment manager.
Before joining AMB in

1997, Doug experienced
working for major regional, as
well as national banks. But as
Doug points out about AMB

A Debbie Anderson, Kingston
Manager
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Barbara Whitesitt

With over 10 years of
experience as a paralegal
working with Estates and
Trust, Barbara Whitesitt joins
AMB’s Trust and Wealth
department as a Trust
Administrative Officer.
Barbara will work from
AMB’s home office on
Bainbridge Island, and will
primarily assist Kay Millet
and her clients with their
trust needs.

Susan Whitmire

Our new Port Ludlow Branch
Manager is Susan Whitmire,
a 19 year veteran of banking
and a former 23 year-old
branch manager. Susan
started her career in banking
while in college, and has
served banking markets
including California, Arizona,
Washington, British
Columbia and Alberta. She
formerly worked for WAMU
in loan servicing where she
supervised several depart-
ments. During the past 8
years she has worked for a
Canadian foreign exchange
firm while based in the U.S..
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Adjustments Now Mean a Lot Later

By Calvin Springer
Vice President
and Account Executive

Planning for retirement has
more to do with your finances,
than with getting your fishing
tackle box ready. The choices
you make in your earning
years can make a big
difference down the road.

Two examples from a recent
issue of Options show
the difference caused by
volatile investments:

“According to a study by
Trinity University finance
professors, an investment of
$1 million at the start of 1963
— half in S&P 500 stocks and
half in high-quality corporate
bonds — would still have been
worth $784,000 after 30 years

American Marine Bank
249 Winslow Way East
Bainbridge Island, WA 98110

Community Support and Sponsorships

Bainbridge Island
Bainbridge Island Arts & Crafts
Bainbridge Island in Bloom
Boys and Girls Club
Downtown Association
Helpline House
Kiwanis Club
Little League
Rotary Club

Kingston
4th of July Fireworks
Boys and Girls Club
Historic Society
Housing Resource Board
Kiwanis Club
Lions Club
Rotary Club
Virginia Five Mosquito Fleet

Port Ludlow
Artwalk
Farmers Market
Rotary Club

Poulsbo
Chamber Golf Tournament
Fireworks on the Fjord
Lions Club
NKHS Scholarship Fund
Rotary Auction
Seattle
5th Avenue Theater
Atlantic Street Center
Eastside Domestic Violence
Institute for Public Service for
African Americans
March of Dimes
Seattle Chamber of Commerce
Special Olympics
World Affair Council
Silverdale
High School Scholarship Fund
Little League
Kiwanis Club
Rotary Club
Soap Box Derby

of 7% annual withdrawals.
But, if the withdrawals had
begun just one year earlier,
the portfolio would have
been exhausted after 30
years. The difference is
volatility. The S&P 500 index
lost 8.7% in 1962, but gained

No one knows how
many years your
retirement funds
will need to last

22.8% in 1963. Yet the 30-
year average annual total
return was 10.9% starting in

1963 and 10.3% starting
in 1962."

No one knows how many
years your retirement funds

will need to last, and so you
need to factor in the
possibility of future inflation
occasionally taking a bite out
of your nest egg. You only
need to look back a few years
to the 1999 decline in the
stock market, to understand
how volatile seemingly steady
financial returns can be.
There are some ways to
improve your chances that
seasoned investment
managers often point out.
First, assess your plans and
needs by meeting with a
trust and wealth pro early
and periodically.

Make your withdrawal rate
conservative and adjust
along the way for inflation.
It's good to spread your funds
across a diverse field of
investments to keep some
growth going at all times.




